Journal of Educational Psychology Studies d

Iranian Educational
Psychology Association

p-

.. ‘ R

- Print ISSN: 2228 - 6683
Online ISSN: 2783 -5235

Lived experience of primary school teachers on challenges and
opportunities of electronic learning using Shaad software

Zahra Emadipour?

| Zahra Sadat Pour Seyyed Aghaei %

1. Master's degree in Counseling, Islamic Azad University, Electronic branch, Tehran, Iran. E-mail: Zemadipour73@gmail.com.

2. Corresponding Author, Assistant Professor, Department of Counseling, Faculty of Education and Psychology, Alzahra

University, Tehran, Iran. E-mail: zspsaghaei@alzahra.ac.ir.

Article Info

ABSTRACT

Article type:

Research Article

Avrticle history:
Received:21 August 2023
Received in revised form:
1 May 2024

Accepted:27 October 2024
Published online:

30 Decamber 2024

Keywords:
Electronic Education,
Elementary Education,
Lived Experience,
Shaad Software,

Teachers.

The present study aims to analyse the phenomenological perception of elementary
school teachers regarding the challenges and opportunities of electronic learning
through the "Shad" software platform. This research is qualitative and uses the
phenomenological method. The study population includes all elementary female
school teachers in District 15 of Tehran in the year 2023. The sampling method was
purposive, and the sample size was 16 individuals. The criteria for participation in
the research included an age range of 20-55 years and having mental health. The
interviews were analysed using Smith's phenomenological method. The obtained
Lawshe coefficient was 0.97, indicating the content validity of the interview
questions. In this study, two main themes, six sub-themes, and 34 semantic units
were identified. The first main theme, "Opportunities of electronic learning through
the Shad software platform," includes the sub-themes: relative facilitation of
teaching and assessment, and the advancement toward hybrid education. The second
main theme, "Challenges of electronic learning through the Shad software platform,”
includes the sub-themes: access challenges and software bugs, teacher-student-
parent interaction issues, negative effects on teachers' lives, and negative effects on
students' learning and health. Based on the findings of this research, it is
recommended that solutions be designed to enhance the efficiency of electronic
learning, which can be implemented with the efforts of educational officials and
policymakers.
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